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HAVE YOU EVER
WISHED YOU WERE

BETTER INFORMED?







Types of Patient Education

Informal: Recognized need for information.

Done at the teachable moment

Formal: Planned, structured education.
Has defined purpose/objectives




Patient Education helps people:

Adevelop self-confidence
Again a sense of purpose in life
Aimprove self-care skills

Aregain control over life



1.

PEOPLE REMEMBER

10% of what they read

20% of what they hear

30% of what they read & hear
50% of what they hear and see
/0% of what they say

90% of what they say and do



| hear and | forg
| see and |




Peoples Ability to Understand
Information
50% people do not know correct dose of medicines they are on
38% do not know correct time to take their medicines
69% do not know potential side effects of their medicines.
80% take less medicine then ordered.

72% feel they need more information about their medicines
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Patient Noncompliance

of people forgets instructions within 2
hrs. after leaving the doctor s office.

of all prescriptions are never filled.

C 51%--don t believe they need them
C 22%-don t want to take them
C 10%-drug costs to much

of people forget to take their drug one
or more times a week or do not take it
according to directions.

Uompliance follows understanding



What we remember!

A Average person forgets 50% of instructions within 2
hrs. after | eaving the doct

Solution

Provide written materials

Have a family member hear instructions
Ask for feedback

If possible, do follow -up phone call.
Expect to repeat information at next visit







Patient Noncompliance

AA\_/e_ragZe person forgets 50% of instructions
within 2 hrs. after leaving the  doctors office.

« 20% of all prescriptions are never filled.

C 51%--don t believe they need them
C 22%-don t want to take them
C 10%-drug costs to much

« 50% of people forget to take their drug one
or more times a week or do not take it
according to directions.

Compliance follows understanding






The Challenge

Create quality teaching materials in order to:

C increase patient compliance to treatment

C promote self care and mutual decision making.

Jd improve communication with your patients



Basic Rules: Written Materials

V Kespitit short
Average adult remembers 5 -7 points
Under stress this is even less!

VKeep it specific
Give what Is most important

VKeep it simple
Avoid medical terms



